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VMS BOARD PLACEMENT AND MESSAGE CONTENT 
 

The placement of VMS boards and the content of the message on display are decisions taken by customers of hire 
companies.  However, HRIA members should work with their customers to ensure risk assessments and traffic 
management plans address the safety of their staff, their customers and other road users, including but not limited 
to other road/ pathway users such as pedestrians, cyclists and disabled access. when placing VMS boards.  

Careful consideration must be given to the proposed location of the VMS and the message it displays. The 
sign must meet its intended purpose while ensuring that the amenity and safety needs of all road users are 
considered and accommodated. 

Portable VMS placed on a road related area are intended to attract the attention of road users, however, a 
distracted driver has the potential to create a road safety risk. Therefore, the selection, placement, location 
and display of a VMS must not create a road safety hazard or otherwise generally increase the road safety 
risk for road users. 

A site-specific risk assessment must be undertaken which considers the portable VMS deployment, use and 
removal. The risk assessment must also include identification, assessment and management of risks 
associated with the proposed location such as proximity to traffic, overhead electricity lines, culverts, 
medians or steep embankments. Consideration must also be given to ensure that no other site safety risks 
are introduced to any road users during the installation, operation, and removal of the portable VMS –  

Extract from Guidance from Transport for NSW – May 2021 

HRIA members should refer to their relevant Local, State or Territory authority regarding the location and message 
content that their customers have chosen for the VMS boards on hire and ensure that the placement of the VMS and 
message content complies with applicable legislation.  

Related links - 

NSW - https://www.transport.nsw.gov.au/  

ACT - https://www.accesscanberra.act.gov.au/driving-transport-and-parking  

NT - https://dipl.nt.gov.au/transport  

TAS - https://www.transport.tas.gov.au/  

QLD - https://www.tmr.qld.gov.au/  

VIC - https://www.vicroads.vic.gov.au/Home/  

SA - https://www.dit.sa.gov.au/  

WA - https://www.mainroads.wa.gov.au/  

 

Road asset managers, including but not limited to Transport Regulators, LGA’s and the National Heavy Vehicle 
Regulator are the authorities when it comes to enforcing legislation.  The HRIA is an industry association not a 
Regulatory body and as such cannot mandate or control the placement of VMS boards, or the content of messages 
displayed by the customers of HRIA members.   
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