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General Information

Can’t See Spotter, 
Can’t Load

Stay clear of loading ramps when 
setting up or putting them away.

Exclusion zone at rear should include at least the 
length of the load from the rear of the tray/ramps

Ensure the winch cable remains tensioned when loading 
and unloading.

Operators of rear exit MEWP should enter and exit 
with winch engaged, brakes applied to the MEWP 

and vehicle and the tilt tray angled.

Operators of side exit MEWPs to only enter and exit the 
platform once the tray is in the level position (tray fully stowed)

Ensure the MEWP is in the 
transport position with wheels 

retracted prior to loading.
Ensure the MEWP wheels align to tray/ramps before 

loading or unloading.

Ensure the centre of the MEWP is aligned 
with the centre of the tray/trailer

!

 Ensure the width of the ramp/tray is at least as 
wide as the wheel track of the MEWP.

	 Spotter and Driver confirm 
Communication method before 
loading /unloading.

	 The operator should have direct 
line of sight to spotter at all times.

	 Communication methods include 
visual or verbal communication.

	 Positive communication must be 
maintained throughout the task.

	 The operator should repeat spotter 
instruction prior to commencing.

	 Check loading is occurring in an approved location. New 
locations will need to be risk assessed for suitability.

	 Ensure all operators are familiar with equipment operation 
(Mobile Elevated Work Platform (MEWP), vehicles, tilt trays, 
ramps, etc).

	 Vehicles and plant must be isolated, and parked brake 
applied before any loading or unloading task commences or 
operators exit the plant.

	 Confirm with Driver that pre-start checks have been completed 
on vehicle and equipment being loaded.

	 No loading or unloading on uncompacted soft ground, grass or 
other loose surfaces.

	 Ensure all equipment (including but not limited to ramps or 
winch) have sufficient capacity for the mass of the equipment.

! 	 Check for overhead obstructions including power lines 
clearance.

	 When loading and unloading  a MEWP on a tilt tray, then a 
winch must be used.

No Winch = No Load Ensure winch cable is pulling from the 
centre of the MEWP not offset to the side

Visual 
communication

Spotter in 
safe zone

Communication

	 All loading and unloading should be completed in dedicated 
exclusion zones. LUEZ can be established by barriers, bollards, 
tape, signage, etc. 

	 No one should be in the exclusion zone except the MEWP 
operator.

	 The Driver and Spotter are responsible for establishing, 
maintaining, and enforcing the exclusion zone at all times.

	 Ensure the correct PPE is worn during loading/unloading (safety 
footwear, high‑visibility clothing, Harness, etc.).

Preparation

	 Ensure winch cable and hook are accessible 
from ground level.

	 Ensure the MEWP is off and isolated before exiting.

	 Driver/MEWP operator must access/exit the tray/
trailer using three points of contact. Use platform 
stairs or a ladder where available.

	 MEWP must be winched from a central point (e.g. 
tow point).

	 STOP loading/unloading if: communication is 
lost, the spotter is not visible, ground conditions 
change, or exclusion zones cannot be 
maintained. Report any incidents immediately.

	 If a deviation from standard practice is required, 
a risk assessment should be completed prior to 
loading to confirm the alternative method is safe.
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